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BID Renewal Proposal



CEO Statement, 
Simon Pitkeathley

I’m delighted to present this proposal for the next term of Camden Town 
Unlimited. When we started the current term, no one could have predicted 
that it would be drawing to a close in such dramatic circumstances - and no 
one could have known that we’d be seeking re-election in the midst of it all. 
But if ever there was a time when our Town Centre needed you, its business 
community, it must surely be now. Together, we need to prepare ourselves for 
the changes coming at us. 

We’ve known for some time that a significant shift to the way we and our 
towns exist were inevitable. Technology has made major progressions, 
and the way we utilise meanwhile space and public realm was beginning 
to adapt. It was clear that the next ten to twelve years were going to 
see changes like never before. But the pandemic has accelerated these 
changes, switching from years to a matter of months. Our High Streets and 
Town Centres are about to go through profound modification at breakneck 
speed, meaning we’ve had to respond accordingly so we can support good 
business and rebuild an inclusive economy. 

The forward-thinking rationale behind projects such as alternative.camden 
has positioned us favourably to be flexible in our reaction to this very new 
situation. Projects such as the Camden Highline and Camden Collective will 
be essential parts of our new future. We need to work with you to make them 
a reality, and to help each other find our place within that reality. So please 
do lend us your vote again before 5th November and be part of the rebirth of 
Camden Town.



Our Achievements
17,472 hours of patrol time 
funded & 1336 incidents 
handled over the last year.

300 community  
volunteers as part  
of the Highline.

Over 2000 hours  
teaching time in  
education workshops.

Over £63,000 crowdfunded 
for the Highline from 
community donations.

367 work placements 
and apprenticeships 
for local people via 
Collective members.

£6.3m funding to 
improve Camden’s streets 
& £5.6m business rates 
relief scheme unlocked.

779 tonnes of CO2 
emissions saved & 
362,345kg of recycling 
collected each year.



Testimonials

“Camden Collective has kept 
the spark in Camden Town by 
making sure creative businesses 
can still afford to start here.  
With everything that’s happened 
in the last 6 months this is more 
important than ever. 

Tom Hollis, Zappistore. 

We’re going through difficult times, 
and that doesn’t look like it’ll get 
better any time soon. Camden Town 
Unlimited stepped in when police 
numbers were cut in 2017, we want 
to keep them around to step in 
when things go wrong in the future.

Henry Conlon, The Dublin Castle.

“

It’s no surprise that we at the 
Roundhouse love the idea 
of turning disused industrial 
infrastructure into new 
community space, so we’re 
backing CTU to help make the 
Camden Highline happen!

Marcus Davey CBE, Roundhouse.

“

“

Creative industries have consistently 
been key drivers in areas transforming for 
the better, and I believe Collective plays 
an absolutely vital role in enticing these 
communities to Camden.

Steve Ball, The Jazz Cafe & Blues Kitchen.



ALT.CMD Recovery Plan

Our Alternative Camden Recovery Plan is defined by three 
phases: Lockdown, Reset and Business Un-Usual. The 
infographic on the right gives an overview of the thorough 
strategy we have outlined, focusing not only on how we can 
support businesses during this pandemic, but also on how 
we will build good business resilience and connectivity to 
ensure Camden and Euston thrive post-covid. 
 
Projects we had already been working hard on, such as 
the Camden Highline & Collective, now hold even more 
importance as we ask: what do you want the towns 
and cities of our future to look like? Flexible, affordable 
working models and re-imagined, permeable green spaces 
are just the beginning of how we can form healthier 
neighbourhoods that nurture business and act as a 
community lifeline.  
 
As you continue reading you’ll see more details of each 
phase, giving a breakdown of our plans to forming an 
inclusive economy. Please get in touch with any feedback or 
thoughts you may have - we’d love to hear from you!









2021-2026,
The Potential of Your ‘Yes’ Vote.

Camden Highline.
An ambitious transformation 
of the disused railway between 
Camden Town and King’s Cross 
into an elevated park, providing 
a unique green space and 
walking route.

Green Loop.
A low exposure and nature heavy  

four-mile walking route that 
connects Camden Town, King’s 

Cross and Euston, punctuated by 
green infrastructure, public art 

and informative signage. 
Alternative Camden.
Positioning Camden Town as a 
leader in innovative consultation, 
inclusive economic landscape 
and reimagined, people-friendly 
spaces.

Camden Collective.
Keeping the buzz of 
entrepreneurial and creative 
spirit in Camden Town through 
our circular model that generates 
jobs and financial gain.



Over the past five years, we’ve worked 
closely with Euston Town to connect 
Camden & Euston, elevating the link 
between local businesses and visitors 
respectively.

With your vote, the next five years will 
see us deliver our place-shaping vision, 
the Green Loop. This will link leafy 
parks and cultural hubs with a four-mile 
walking route that permeates Kings 
Cross, Euston and Camden Town - a new   
visitor destination for North London.  

Green Loop 



Green Loop 

The Green Loop plans to elevate walking and cycling links, 
from alleyways to Regents Canal, into local green spaces of 
thriving biodiversity that provide efficient transport links. We 
will continue to build green infrastructure into the Euston 
Green Link, which connects Euston Station to Regents Park. 
When completed, the Camden Highline will also form a part 
of the Green Loop between Camden Town and Kings Cross.

Key cultural institutions will be celebrated along the Green 
Loop, including the culinary gem of Drummond Street, local 
establishments such as the Roundhouse and the Wellcome 
Collection and fabulous green spaces such as Regents Park. 
Our initiatives will envelope these assets in an enjoyable and 
walkable route that places our business community in the 
centre of a key visitor destination. 





Camden Highline

The Camden Highline is our plan for 
a new park in the sky, linking Camden 
Town to King’s Cross along a disused 
railway viaduct. It will be a fresh 
community asset for all of those who 
live; work and leisure in Camden, serving 
a multitude of roles...



Camden Highline

•  A permeable and alternative link between Camden Town  
   and King’s Cross, taking pressure off Regent’s Canal and  
   Camden Town Tube Station. 

•  A new visitor destination which also connects the existing  
   ones of Camden Town and King’s Cross, encouraging  
   Londoners to spend more time and money in the area. 

•  A high-quality park for local businesses and residents,  
   providing nearby green space to tens of thousands of  
   people. 

•  An international tourist destination, encouraging more  
   visitors make their way from central London to Camden.  
   Its estimated to bring 1.3 million new visitors and £16  
   million of new spending to the area each year. 

•  An educational tool. We already use it as a real-life  
   example to run workshops with local schools, helping  
   give the young people of Camden an opportunity to play a  
   part in the borough’s future. The young people involved  
   also develop thriving creative, digital and scientific skills  
   that will benefit our future economy. 





Camden Highline // Camden Gardens

Our work in Camden Gardens shows 
a small-scale version of our vision for 
the Camden Highline. We delivered 
improvements to an underused green 
space by enlisting the help of a small 
architect firm and local volunteers. 
Thanks to everyone who got involved!  





Our Commitment to Climate Action

We welcomed Camden Council’s development of the 
‘Climate Action Plan 2020-2025’, an ambitious five year 
strategy working towards a net zero carbon Camden by 
2030. The plan includes guidance for businesses striving 
for environmentally-conscious operations, and we are 
committed to ensuring our members have the support they 
need, as well as making our own contributions to reaching 
this goal.



Our Commitment to Climate Action

•  We will continue to partner with the Camden Climate 
Change Alliance, linking businesses to the team to explore 
an overall strategy to move them to environmentally-friendly 
and efficient processes.

•  All our public realm projects are designed to increase 
permeability to encourage sustainable travel, and raise 
awareness around the importance of biodiversity and green 
infrastructure.

•  The Camden Highline will give access to a local green 
space to 10,000 households whilst connecting Kings Cross 
and Camden Town seamlessly via a lower-exposure walking 
route.

•  We will continue to entice members to switch to climate-
conscious operations with offers such as free recycling 
through First Mile and a cargo bike delivery scheme.

•  We will work with local partners such as Global 
Generation and the Canal & River Trust to implement 
environmental projects that bring local communities along 
on a learning journey that has a wider impact on the 
neighbourhood’s climate action.





Camden Collective, So Far

Collective was born to support the High Street by leasing 
empty units and turning them into free pop-up shops, 
attracting new footfall, protecting businesses from the brunt 
of the recession and encouraging inclusive growth through 
the nurturing of creative start-ups and social enterprises. 

As the economy recovered it became clear that the way 
people use High Streets was shifting permanent. To 
continue protecting local businesses Collective switched 
to providing workspace, populating any space it could with 
free hotdesking for local start-ups. Since its beginnings, 
Collective has occupied 18 spaces, nurtured 917 new 
businesses, and created 214 new jobs. 

Collective is leaning on its experience in both retail and 
workspace, returning to recovery mode to protect local 
businesses.

In 2019, each Collective member spent 
an average of £64 a week at local 
businesses - equating to a massive 
£846,000 back into your local economy. 





Camden Collective, The Future

The COVID-19 crisis is accelerating change on the High 
Street and will once again increase the vacancy rate. To  
help bring footfall back to the High Street, Collective will 
once again take on empty units to provide event, pop-up 
and workspaces.  

The way we work will change over the next five years. To 
help this transition Collective will extend its offer to local 
businesses and employees of larger businesses who live 
local; while keeping its roots of good business by offering 
free workspace to start-ups and social enterprises. 

The core of Collective is flexibility, which will continue to be 
a key asset when responding to this changing landscape.  





Alternative Camden

Underpinning our proposed public realm improvements 
is the concept of Alternative Camden. Camden Town and 
Euston Town BID neighbourhoods will act as testbeds 
for innovative, imaginative and inclusive new methods 
of consultation, leading to inclusive growth and thriving 
economies. Alternative Camden is the vehicle we will use 
to trial new technology that complements our public realm 
ambitions and ensures project proposals represent the 
needs of local communities.



Driving Down Costs

Our free recycling service is available to all members and 
provides daily curbside pickup of mixed paper; cardboard; 
plastic and metal, which together form 90% of rubbish 
for most businesses. Our provider, First Mile, has a strong 
ecological focus, both in terms of their fleet and the 
recycling process, and by providing it for free we help 
consolidate the pickups of our members, reducing traffic and 
improving air quality. 

We also provide joint procurement services to our members, 
reducing your costs by bulk purchasing utilities together. 
This is leveraged to save you money on core business costs 
including electricity and merchant fees. 

 
Get in touch on 0207 380 8260 / info@camdentownunlimited.com  
to benefit from these services.
 

We will continue to offer our 
cost-saving services to all BID 
members, using the bulk buying 
power of Camden’s businesses to 
save you money. Important at the 
best of times, but even more vital 
as we emerge from this crisis. 





BID Map

How is the levy collected?  
The levy will be collected with your usual business rates 
by the local authority (Camden Council). We pledge to be 
entirely transparent about the income and expenditure 
of the levy. There will be regular updates available to all 
members. 
 

How long will the BID last? 
The BID will last for 5 years, at which point another ballot 
could take place to extend the BID’s existence. 

Street List
Adelaide Road (pt), Albert Street, Arlington Road, Bayham Place, Bayham Street, 
Beatty Street, Bonny Street, Bridge Approach, Buck Street, Camden High Street, 
Camden Lock Place, Camden Road (pt), Camden Street (pt), Camley Street (pt), 
Carlow Street, Carol Street, Chalk Farm Parade (pt), Chalk Farm Road, College 
Place, Crowndale Road, Delancey Passage, Delancey Street, Dewsbury Terrace, 
Early Mews, Eversholt Street (pt), Georgiana Street, Gilbey’s Yard, Gloucester 
Crescent, Granary Street, Grand Union Walk, Greenland Place, Greenland 
Road, Greenland Street, Hampstead Road (pt), Harrington Square, Haverstock 
Hill (pt), Hawley Crescent, Hurdwick Place, Inverness Street, Jamestown Road, 
Juniper Crescent, Kentish Town Road (pt), Kings Terrace, Lidlington Place, Lyme 
Street, Mandela Street, Mary’s Terrace, Millbrook Place, Miller Street, Mornington 
Crescent (pt), Mornington Place (pt), Mornington Street (pt), Nelson’s Yard, 
Oakley Square, Oval Road, Parkway, Pleasant Row, Plender Street, Pratt Mews, 
Pratt Street, Regents Park Road (pt), Regents Park Terrace, Royal College Street 
(pt), Sign Makers Yard, St Martin’s Almshouses, St Martin’s Close, St Pancras 
Way (pt), Stanmore Place, Stucley Place, Symes Mews, Underhill Passage, 
Underhill Street, Water Lane.



Finance

In this ballot, any business with a rateable value of over 
£120,000 is able to vote, and in the event of the BID being 
voted in, will be liable to pay 1%* of their rateable value on 
top of business rates. Registered charities will receive a 
discount of 80%, in line with Camden Council’s business 
rates relief.

As we saw in previous BID terms, the success of the BID 
was in its ability to react quickly to changing conditions to 
overcome the most serious threats to the town centre. This 
budget is prepared at a time where the economy is under 
heavy pressure with difficult decisions ahead. Ensuring 
our business environment remains safe, clean and fully 
functional remains our top priority. This is at the heart of 
what we do and in these times of uncertainty will require 
greater advocacy and management. 

We will maintain flexibility in this budget to make sure we 
deliver the optimum return for your money. We will continue 
to use the Board and members’ expertise to determine how 
best to spend our budget year on year. We always work to 
leverage our income, using it as match funding to unlock 
additional money to maximise our impact in the town centre. 

* BID levy increases with inflation, with the figure determined by the Board  
on an annual basis but restricted to RPI+1% 

8%

30%

22%

14%

20%

6%

We estimate we will receive around £2.5 million between 2021 – 2026. We will 
invest it in the following suggested proportions:

Advocating & lobbying for your business interests Improving the business environment

Shaping a high street that excites and delights Driving down costs

Administration Contingency



Governance // What is a BID?

Camden Town Unlimited is the elected representative of businesses 
within Camden.   

Our mission is a simple one: enhance the commercial environment 
for local businesses and make Camden a place that people not only 
want to visit, but a place they want to stay.   
 
As the Business Improvement District (BID) for Camden Town, 
we deliver and campaign for a range of projects and policies to 
benefit the local area. We lead ambitious regeneration and public 
realm projects, and lobby at a local and national level on behalf of 
our members to shape the decisions that affect the future of our 
neighbourhoods. 

Whilst most of the business rates collected by Central Government 
are distributed elsewhere in the country, the BID levy represents 
just 1% of these rates and is 100% ringfenced for Camden Town. 
This money cannot be spent subsidising existing services but must 
be additional to those provided by the local authority and other 
statutory bodies.

You will not be paying for Council services.

A BID term can last for a maximum of five years, after which it 
can only remain in existence if it is approved by the members at a 
renewal ballot.

The Proposer: 
Camden Town Centre Ltd is the renewal proposer and the legal entity that runs the 
BID activities in the existing area around Camden Town and, pending a successful 
ballot, would continue to do so for the existing area. CTU is also the management 
company for Euston Town BID, which is a key strategic partner with shared 
interests pending a separate successful ballot, which is being run separately but 
simultaneously and will continue to be the management company for Euston Town’s 
BID activities. In the event that one of the ballots is unsuccessful, Camden Town 
Centre Ltd will continue to run activities in either successful area (Camden Town BID 
or the Euston Town BID).

The Governing Arrangement: 
The current Camden Town Centre Ltd Board of Directors lead and guide the work 
of Camden Town Unlimited and have been elected from a variety of sectors, both 
private and public partners, to offer a wide range of skills, experience, and balanced 
opinion. In the event of a successful ballot they shall oversee the delivery of the 2021-
2026 BID proposal for CTU. Likewise, the Board of Directors of Euston Town BID will 
lead and guide their work.

Financial Decisions: 
We will continue to use the Board and members’ expertise to determine how best to 
spend our budget year-on-year. The elected board shall review the BID’s threshold 
and revise upwards to roughly maintain its current membership numbers if deemed 
necessary midterm. BID levy shall only be applicable upon assets to the extent they 
are within the BID boundary held by a hereditament.

Fair & Transparent: 
All BID members are eligible for a seat on the Board, and elections are held ahead 
of our AGM every year, where 33% of the seats are automatically available. Please 
contact us if you wish to be considered for a seat on the board.

The Management: 
The award winning team at Camden Town Centre Limited will deliver the projects 
and services outlined in the proposal, with the support of specialist advisors. The 
Camden Town Unlimited team will also be the management team for Euston Town 
and support the Euston Town BID.

Please visit www.camdentownunlimited.com for more details on CTU’s BID arrangements.



Meet our Board

From left to right:
Martin Sagar, Chair;
Richard Terry, Clean & Green Chair;
Andrew Beaumont, Cut Crime Chair, Bucks Head;
Will Fulford, Treasurer;
Chris Thomas, Morrisons;
Michael Nicholas, Monarch;
Sam Oldham, Roundhouse;
Cllr Danny Beales, Camden Council;
Charles Scott, Sheppard Robson;
Claude Abi-Gerges, McDonald’s Franchisee;
Graham Goodkind, Frank PR;
Cllr Lazzaro Pietragnoli, Camden Council;
Henry Conlon, Dublin Castle & CILLA Chair;
Dr Ken Larkin, London BioScience Innovation Centre;
Abdul Hai, LabTech;
Jon Pettigrew, Camden Town Community Forum;
Insp. Richard Berns, Met Police;
Suki Gill, MTV Networks Europe;
Oliver O’Neill, Holiday Inn.



Meet our Team

Hasanul Hoque,
Operations Director.

Georgie Street,
Head of Projects.

Leyah March,
Collective Hub Manager.

Bailey Hawcroft-Hurst,
Communications Officer.

William Ginestier,
Head of Process Design.

Roisin Morrison,
Projects Officer.

Simon Pitkeathley,
CEO.
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